Activation of the 
service in the SCP: 



Input of 
flight no., time 
by the 
subscriber 



Generation of a virtual 
telephone number by 
the SCP 



Transmission of the 
flight no. and 
virtual telephone no. to 
the airport CC 



Has the flight 
been delayed 



yes 
T 



Initiate the service by 
a trigger to the SCP via 
virtual telephone no. 



Set up the communication 
between the subscriber 
and the airport CC 



